Merit School of Music Chooses Qgiv over
Network for Good to Increase Funding for
Music Education in Chicago
Recognizing the importance of music instruction to a well-rounded youth education, the
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Now surpassing 6,000 students, the nonprofit community music school offers a unique
service to Chicago’s youth— the ability to learn and play music regardless of ability to pay.
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maintained the funding to provide services such as early childhood classes, instrumental
music instruction and private lessons for 34 years. Additionally, the school brings music
education back into public district classrooms through contracts with some of the individual
schools. Merit School of Music also includes the Alice S. Pfaelzer tuition-free Conservatory,
where students can audition to be a part of a group of the most advanced and motivated
young musicians in the nation. The School prides itself on the successfulness of the
Conservatory, which has 99% of its students go into music-related higher education studies.

C H A LLE N G E S
Digital giving was not a new idea for the Merit School of Music. For a few years it had worked with Network for Good, an online
donation platform, to assist in the fundraising process. However, over time the School realized this giving platform was not meeting the
needs of its community and donors.
“Network for Good was not effective in boosting our overall fundraising,” according to Jennifer Ridder, individual gift manager, Merit
School of Music. “When donors made online donations, their credit card statements would have unrecognizable transactions, causing
confusion and wariness. Additionally, the Company required a one week turnaround time to update and customize the donation page,
which was unacceptable when updates needed to be made quickly surrounding our events and announcements.”
In 2012, Merit School of Music decided to redesign its website. Its leadership used the redesign as an opportunity to research new
donation platforms that would offer streamlined service, ease of use and transparency for donors. Specifically, the School was looking
for a provider that offered customization services, could support event ticket sales and offered private, branded pages for donations.
After doing thorough research conducting demos of different donation platforms, Merit School of Music decided on Qgiv and its
Contextual Giving solutions as the only platform able to provide every item on its wish list.
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“After conducting our own research and reaching out to other nonprofits to get their feedback on donation platforms, we decided
that Qgiv fulfilled all of our donation and event registration needs,” said Ridder. “Qgiv offers simplicity for both our donors, allowing
them to use our branded page for donations and registration, and for our internal team, who can now easily make adjustments and
customize our site.”
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The School also held its Annual Gala back in May of 2013, recognizing its 35th anniversary. During the gala, Merit School
of Music also launched its alumni community, with the goal of having 500 former students join the group. In order to
accommodate this younger generation, Merit School of Music’s staff offered mobile options for donations to meet the
needs of the younger generation.

W H AT’ S N E X T ?
With a student body of 6,000 students across all of its numerous programs, Merit School of Music has shown no sign of
slowing its momentum anytime soon, making consistent fundraising critical to continued growth. Merit School of Music
recognizes the importance of online offerings in its growth. The School’s goal over the next few years is to increase
recurring donations— a feature included in Qgiv’s solutions. As the School continues to push towards its goal of increasing
its alumni base, it can evolve its giving options by implementing Qgiv’s mobile and giving kiosk platforms.
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