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© INTEGRATIONS

FUNDRAISING TECH

Made for you

ALY Designed with you in mind
Designed for fundraisers by fundraisers through
customer-led development input

Elﬂ Time saving data tools

Save time, attract and retain donors, and raise
more money with all of your fundraising data in
one place

ié}’é Powerful integrations

Easily integrate with your third-party CRM, email
provider, and accounting software



+ We're recording this webinar! We'll send you a

copy after the webinar is complete.

+ Feel free to ask questions! Use the Q&A option to ask
guestions and the chat option for general discussion:
we’ll answer all questions in a Q&A portion at the

end of the presentation.

+ Share your highlights and takeaways with the

#agivwebinar hashtag, and make sure you follow
@Qgiv!
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Meet the Speaker

Justin Cook, Product Marketing Manager

+ With Qgiv for over 3 years and a marketing professional for over 6!

+ Digital marketing and optimizing the user journey are my areas of expertise.

+ | have 5 animals: 3 dogs and 2 cats.
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What are we covering today?

We’re going to look at how your organization can help supporters to raise money on
behalf of your organization. We’'ll include actionable tips and takeaways your

organization can implement including:

+ How to recruit supporters to fundraise

+ How you can turn new fundraising supporters into confident fundraisers
+ How to keep fundraisers motivated

+ How to get the most out of your fundraising tools



ow to recruit supporters.




One of the most powerful ways to spread the word
about your event and facilitate fundraisers is recruiting

past top fundraising supporters or advocates.

1. ldentify people passionate about your cause
2. Reach out to these supporters and ask if they’re
willing to participate

3. Create a group and provide them fundraising
resources to spread the word about your

organization




It’s not a secret that you should communicate with
supporters that you are looking for fundraisers. But

those event communications should be clear about:

Why supporters should participate in fundraising
How fundraising participation works
What'’s expected as a fundraiser

Where they can sign up




A staple in fundraising appeals is telling your story. Use

your story to convert event reglstrants Into fundralsers. f
“uave LOST

It’s a similar story, but the twist is to put the fundraiser ERVTH l NG
into your shoes and inspire their passion. ——— E u

+ Use video to help supporters visualize their impact

+ Provide testimonials on how your organization makes

an impact

+ Provide examples of the services you provide




to Encourage

fundraisers by encouraging 4 behaviors.



.
4 Key Behaviors

Successful fundraisers exhibit 4 key behaviors. Encouraging those behaviors will
lower your number of SO fundraisers.

+ Personalized fundraising pages + Post to social media

* supporters who update their pages raise between 7 and 18 . supporters who update every 5 days or so raise 3x more.

times more than those who don’t.

+ Send fundraising emails + Reach fundraising milestones

+ At least 1 badge = $306.51
+ 0 badges = $89.54

* supporters who send emails raise between 2 and 11 times

more than supporters who don’t send emails.
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Communicate with fundraising supporters to encourage

these behaviors. You can do this:

+ In a fundraising guide
+ In emails to fundraisers

+ With a welcome quest

PETS %

Presented by Poulsbo Animal Clinic
2020 Fundraising Guide

@ Kitsap

Humane'Society

Spokespet Finn




upporters

resources and tools to raise money.



- Educate Supporters

Supporters are not everyday fundraisers. Without the
proper resources to help them raise funds, they may end
up becoming frustrated. Help them learn and feel
confident in their fundraising abilities. Let’s look at the

following more in-depth:

+ A fundraising guide
+ Your story

+ Appeal templates
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Get started ASAP!

[ ] [ ] [ J
Don't pull an all-nighter and wait until the day before your event to start
asking for donations. You'll keep stress at bay and avoid disappointment

if you start your fundraising efforts early!

o

Fundraising is not an easy task. A guide to fundraising is !
Make a donation. * #\{
a perfect way to help supporters understand what it
p y p p p unsd;aising go:l by @aking a ?o:\tﬁb:ion );ourzeli Share your personal fundraisin

. peo?):: {:;gm (;g:n:: ::ufzﬂzﬂrr}:rzsgra;?ng page on social media.
takes to raise money. ST e LD IR

+

¥ Quincey Givens
10:00 am

Big shout-out to everyone who's supported the cause to [goal

+ Tips on how to raise money and tell their story (and Raise the bar. e e s oy o Jon g et e s Wt ks o ot

7 e ? Joi ! i
If you meet your fundraising goal, raise it! People step further? Join my team! Together we can accomplish more for

ire more likely to give if you haven't met your goal your team [Nonprofit Name). You can sign up here: [link to the registration
' yet. To update your goal, just click the Update My page]. Just be sure 1o join my team, [Your team name], when
6 registering! Let's hit this team fundraising goal out of the park!
yO U rS . ) Goal button below the the.rmometer on your
personal fundraising page!

th Like © Comment
* Include actions and items supporters should avoid

oy . . .. . e g:i;\ca:yGivens
+ Help them get familiar with their fundraising tools (if Find a match.

Companies and employers will often match their support me during this fundraiser. But you're not just supporting me
when you donate to [Nonprofit Name]. You're also helping [those the

Jployees’ gifts. If you have an awesome employer
nonprofit serves). Meet of the 's

it’s not built in) SRR Share a story from the nonprofit

[Nonprofit story].

When you donate to my fundraiser here, [fundraising page link], you
help [those the nonprofit serves] [goal you'd like to achieve].

+ Include appeal templates

fo) th Like & Comment

SOCIAL POST TEMPLATES FOR S
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Remember that story we used earlier to recruit them?
Provide them with some easy-to-use statements for their

fundraising! Make sure to include:

+ Common storytelling pieces you use in appeals
+ Client testimonials with excerpts they can use

+ Media they can share including impact videos and

images

Few things make me happier than [specifics about supporting your causel

As a [your nonprofit] supporter, you know we help to further our cause by
[your fundraisers, projects, efforts to further your cause).

That's why I'm writing to you today. As need for our services continues
to grow due to [specific cause statement], your generous support is
more vital than ever in our ability to provide [services you provide,
projects you complete].

You can help us complete [A, B, and C specifics about furthering your
cause] by sending an urgently needed contribution to [your nonnenfitl

today. Here's what your tax-deductible donation can provi- Brother Wolf Animal Rescue .
3 [ March 8 - Q@

$25.00 We wanted to give an update for everyone who has been asking about
Cleaning supplies for or “Hope" the chemical burn puppy. The outpouring of love for this littie one has
one semester, been heartwarming. We are so very grateful to each and every one of you
who has commented, shared her story and donated to ongoing medical
care. Hope is going into surgery shortly to have a portion of her ear
$50.00 removed. She needs your support now more than ever. We have been
working with the Newport Police Department to try and bring justice for

Art supplies for ten stud Hope. If anyone has information please call them at 423 623 5556.
semester.

$100.00

A backpack filled with n|
supplies for one studen

[Insert specific statement of impact. You can use an imag
impact, as shown in this example.]

You help to make so much good happen at [your cause] -
cleaning supplies, ant supplies, school supplies for childre
Thank you. | hope you'll continue your commitment to [yol
a generous gift to [your nonprofit] today at [website/onling

We are deeply grateful for your continued support. Your
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Appeal Templates

+

@ .
Quincey Givens
10:00 am

Big shout-out to everyone who's supported the cause to [goal
. . . . " —— you'd like to achieve]. You guys rock! Want to take your support a
Can qulely Send appeals ! Make Sure to InCIUde: Invite friends and fam”y to join step further? Join my team! Together we can accomplish more for
your team [Nonprofit Name]. You can sign up here: [link to the registration
page]. Just be sure to join my team, [Your team name], when
registering! Let’s hit this team fundraising goal out of the park!

Provide supporters fundraising appeal templates so they

b Like B Comment

+ Email templates including recruiting, various

fundraising appeal emails, and thank you email © oo

10:00 am

Once upon a time... okay it wasn't that long ago, | asked you to

+ SOCia I m ed ia te m p I ates fo r Fa Ce boo k a n d TWitte r support me during this fundraiser. But you're not just supporting me

when you donate to [Nonprofit Name]. You're also helping [those the

" nonprofit serves]. Meet [name(s) of the nonprofit's beneficiaries)!
Share a story from the nonprofit ] : :

* Include similar templates as email to give fundraisers a -
Fundraising Center Templates aiser here, [fundraising page link], you

ves] [goal you'd like to achieve].

mix of templates to choose from

~ Personal Emails Sent from the Fundraising Center

From Participant — Ask Others to Donate

+ Text message templates

From Participant — Custom Thank You to Personal Donors
From Participant — Ask Others to Join Team

From Team Member — Send Email to All Team Members

From Team Captain — Custom Thank You to Team Donors




upporters

nd provide supporters incentives to
eet fundraising goals.



Gamification is the process of adding game mechanics to RN
v
a non-game situation. In this case, nonprofits include Beacon of Life Board Appe

July 1, 2020 - August 31, 2020

game mechanics to make peer-to-peer fundraising more

a ppea Iing for su pporte rS. Event Leaderboard About Us ’:“ j

‘ For almost 40 years, Beacon of Life has been a guiding light for
$5.245.20 raised women in our community expedencing homelessness due to
~ — - “amastic viclence and incarcesation. Our
1 job or having a place 1o live — it's
‘ps. building new ones, creating
mind. body and spirit

$16,238.88

$11,000.00

it, s the only shelter in Central
rsing with supportive seqvices in a
to single women. Tharks to the

1 and secure facility is fully

Iundry rooem. activity room and

en

+ Goals and thermometers
147%

+ Fundraising badges

Directors participates in a
|Appeal You can help us reach our

on behalf of one of our Directors
v suggestions Donate Now

+ Fundraising leaderboards

Fundraising Achieved

Awarded when Anyone reaches $100 in donations

@ Share this on Facebook © Share this on Twitter



Offer incentives to individuals and/or teams to motivate
them to raise money. These incentives will keep

fundraisers focused on the prize and raising funds!

A few examples:
+ Item reward based on amount raised
+ A minimum for a team to participate an event

+ Event-based reward for amount raised

Toss The Boss: Send your (willing)
boss Over the edge by raising a
minimum of $1500. Rally your co-
workers to make it a company wide
effort to raise funds and see your boss
take that big step over the side of the
Courtyard Marriottl Companies that
participate in Toss The Boss will

receive event day recognition.




+

Send Encouragement

Fundraising is hard and even with all the tools and
resources provided, some supporters may still be
struggling to reach their goals. The #1 thing you can do
to help them is to let them know you’re there to help.
Try:

+ Emailing supporters who are struggling to gain

momentum

+ Setting up automated emails that congratulate

supporters for reaching fundraising milestones

+ Reach out directly. By phone, with a personalized

note, or text.
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ndraising Tools

elp you with all of this!



Downloadable Resources

+ Upload a fundraising guide, social templates, email

templates, text templates, story telling resources (and ftee . = el

Share Event

more!) to a for supporters to Hias

Resources

a C C e S S . My Registration

Manage Registrations e April 6, 2020 - May 6, 2020

Operation Good Samaritan

+ Supporters can create and customize their personal
$17,000.00

and team
101%

+ A will help supporters get familiar with

their fundraising dashboard and will check off the 4

key behaviors!
Next Step: Upload Your Avatar

Upload Your Avatar

Update Your Personal Page Get Rewarded!
Compieting your profile can lead to more donations. Plus, we'll give you ab |
Send a Fundraising Email
] complete
Qhars An

Earahank | Tuittar



Communication Tools

+ Your organization and supporters will be able to
communicate with your networks through social

media, email, and text.

+ “Personalization tokens” and email lists help you and

your supporters to personalize communications.

+ Supporters can integrate with “Facebook Fundraisers”

to raise funds directly on their Facebook page

Get the Word Out

Providing easy access to your fundraising page is a great way to increase donations

E Share on Facebook

Send a Fundraising Email shareon  Share to News Feed or Story «

m Justin Cook
e Say something about this..

My Page Edit URL

SECURE.QGIV.COM
Run 4 Kids

g Tag Friends ' Check in 3 Feeling/activity



PARTICIPANT BADGES

a Fundralsmg Achieved
en Anyone reaches 100 % of goal

@

Top Fundraiser

Award this badge when Anyone raises the most funds for their event

Qgiv’s peer-to-peer fundraising platform has native

Profile Completed

gamification tools.

8
e o

+ Create or use the default badge
system. (o) %
+ Dedicated team and individual that can
100% ~
be integrated on any page. ) $413,666.49 § O
60% T
; $350, 000 00
+ Create and customize to ] |
show fundraising progress. U 18% = —

m
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Support and resources

You're at the center of everything we do and we’re here

to help you succeed.

o e

+ Personal, one-on-one customer support at no extra : OB GRRET @ -
' i , | | 5 ‘

cost. —-— \® |
ORGANIZATION \1 //_./“

+ Explore hundreds of free webinars, eBooks, blog

articles, and other fundraising resources.

+ Be part of the development process! Our clients guide

our platform development, which means your

OTHER

feedback is heard and incorporated into the system. ;
INTEGRATIONS &






Recap

Recruitment

* Send clear communications, organize a group of dedicated supporters, and inspire

supporters to fundraise.

1 4 Key Behaviors
\\\ E) » Supporters should: personalize their fundraising page, send fundraising emails, post to
— social media, and set and achieve fundraising milestones.

Empower

* Provide supporters with fundraising resources to help them fundraise.

Motivate

* Use gamification, offer prizes, and send encouragement to keep supporters motivated

and fundraising.






