Dashboards that Tell a Story




+ We're recording this webinar! We'll send you a

copy after the webinar is complete.

+ Feel free to ask questions! Use the Q&A option to ask
guestions and the chat option for general discussion:
we’ll answer all questions in a Q&A portion at the

end of the presentation.

+ Share your highlights and takeaways with the

#agivwebinar hashtag, and make sure you follow
@Qgiv!



Meet the Speaker

Mike Cross, Ul / UX Designer

Mike is a UI/UX Designer at Qgiv, a leading fundraising platform for nonprofits. He has a passion for designing
systems that offer a great experience to its users. When Mike’s not working, he sings in a barbershop chorus
and spends time with his wife and two kids.
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How did we get here?
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Starting pages 1st Interaction 2nd Interaction [ <] 3rd Interaction Q
70K sessions, 11K drop-offs 60K sessions, 12K drop-offs 47K sessions, 10K drop-offs 37K sessions, 7.5K drop-offs
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+ Dashboard was a steppingstone
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] 3. /control/transaction/ & 56,920 (8.46%) 13,358 (4.24%) 00:01:37 458  (0.63%) 35.03% 10.82% J
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2. User Survey Results

+ Users wanted to drill down into charts

“I would love to be able to click a section of a pie chart, or
a date in the graph, and be able to see detailed info about
the transactions in that category.

+ Users are interested in customization

“100% customization option”

“Ability to add customizable widgets”

+ Users want more info about donation forms and

donations

“Completion Rates & Abandonment Rates for each form
are the number one things | want to know.”

“Just put "Everything Donor" on one dashboard group,
with date range settings, so we can see it all at once.”

Qgiv

Your feedback matters! Tell us more about your experience using Qgiv
dashboards.

This survey is 3 questions and takes about 5 minutes.

m e



Completed user tests
felt adding insights was intuitive
thought insight delta was clear

felt dashboard was intuitive, clear, and

concise with the data
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Let’s Recap

Google Analytics to understand how users use the dashboard
User Surveys to gather feedback on the legacy dashboard
User Testing to gather feedback using high fidelity prototype
Data Research to optimize data shown on dashboard

Countless Conversations to give dashboards that tell a story
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Qgiv




Online Processing Overview

Y Online Processing Overview ~
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RECENT ACTIVITY

Heather Crowe donated $25.00 to Dan

3 weeks ago via Public Form

Mr Qgiv Qgiv donated $3.33 to Scientis]

last month via Public Fom

Mr Qgiv Qgiv donated $3,223.00 to Day

last month via Public Fomn

Test Case donated $500.00 to Dan Der

last month via Peer-to-Peer

Test Captain joined Flowar Children

last marnth

Test Participant donated $102.76 to Billy

last month via SMS

Billy Bob has reached their fundraising

last month via Peer-to-Peer

Test Mohile donated $50.00 to Scientist

last month via SMS

Test Mobile donated $100.00 to Scienti:

last month via Mcobile Farm

Mr Qgiv Qgiv donated $78.00 to Year R

last m
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Mr Qgiv Qgiv donated $100.00 to Scien|

last month via Public Fomn

View All Recent A
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Mike's Webinar

Online Processing Overview ~

Contribution Total
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What’s New?

Dan Demo Foun..

Virtual Terminal

Support

Mike's Webinar
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e And more!




Closer Look
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My Dashboard ~

Add Dashboard

My Dashboards

()

Accounting

Donations 5-43

Online Processing Overview
v My Dashboard

2021 Walk-a-thon Fund

D e e L

Jul 23, 2021 - Jul 29, 2021

Contributions Made
Jul 23,2021 - Jul 29, 2021

Q

Change It Up

Add, remove, or swap dashboards to show the

data you need.




() Last Week Jul 23, 2021- Jul 29, 2021 + Add Data Insight Y [

= Average Contribution Amount =
Jul 23,2021 - Jul 29, 2021
$334.01
W5 a 715% from last 7 days

Q
.

Time vs Recurring Contributions

Customize It

Add new data insights to tell your story.



Standard Themes

o7 e

High Contrast Themes

Color-Blind Friendly Themes

Beautify It

Pick a dashboard theme that’s right for you.
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Contributions Made IS 34
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Organize It

Drag and drop your data insights throughout
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your dashboard.



Q

¥ Advanced Filtering Range 3 { All v J Status [ Accepted [~ ] }

o ] ID Date Name Status Method
468089 08/13/2021 Mr Qgiv Qgiv Visa
468079 08/13/2021 Mr Qgiv Qgiv Visa
468029 08/10/2021 Michael Corinthos MasterCard
468027 08/10/2021 Mike Smiley MasterCard
467872 07/28/2021 Sally Smith E-Check
467871 07/28/2021 John Smith E-Check
466919 05/07/2021 Mike Cross Visa /

Report on It

Click on your data to instantly view associated

reports.



Let’s Dive In

A Detailed Walkthrough
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http://staging.dev.qgiv.com/

How to Access Customizable Dashboards

Ci izable Dashboards Beta Now Available!
Update your dashboard to easily add and remove data insights and view the fundraising data that's most important to you. Please note, ct ble dashboards will the default view for all organizations on
Update My Dashboard
Monday, June 20.
Learn more about the g
Online Processing Overview RERENT ACTIVIEY;
k tori hodges donated $103.95 to Animal Heroes
[multistep]
Y Online Processing Overview Vv Last 7 Days v 22 houws g0 via Public Form

tori hodges donated $103.95 to Animal Heroes

*467.77 5 *93.55 [multistep]

CONTRIBUTIONS PROCESSED TRANSACT@NS ®IADE AVERAGE GIFT SIZE o dsy 2go via Public Form

tori hodges donated $103.95 to Animal Heroes
[multistep]

/\/\N\ ‘ & day ego via Public Form
May 3 May 4 May 15 May 16 May 177 May 18 May 19 ay 20 i
$250 y y ¥ y y Y y Y y

tori hodges donated $51.97 to Animal Heroes
multistep

2 deys ago via Public Form

$200
tori hodges donated $103.95 to Animal Heroes
[multistep]

$150 2 deys ago via Public Form
Tori Hodges donated $103.95 to Animal Heroes
[multistep]

$100 2 weeks 8go via Public Form
tori hodges d d $103.95 to Animal Heroes

$50 multistep]
2 weeks ago via Public Form
o & = =% Tori Hodges donated $51.97 to Animal Herod

®
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How to Access Customizable Dashboards

Customizable Dashboards Beta Now Available!

Update your dashboard to easily add and remove data insights and view the fundraising data that's most important to you. Please note, customizable dashboards will become the default view for all organizations on
Monday, June 20.
Learn more about the changes.

+ Admin users in your Qgiv account can opt in using the banner.

+ Once updated, all users will be able to see the customizable
dashboards.

+ Some settings will not carry over.

+ Customizable dashboards will become the default view for all
organizations on Monday, June 20.

Update My Dashboard



What’s Included in Starter?

+ Up to 3 custom dashboards

Just starting out? Get your feet

t with online fundraising! . .
e e + 2 preconfigured dashboards: Online
B Processing Overview and Detailed Breakdown
INCLUDES . .
+ Insight performance over time

+ Event Registration & Management

Award-Winning Customer Service

+ Dashboard filters




What’s Included in Giving Essentials?

Giving Essentials
$25/MO OR $6(Q/QTR

Everything in the Starter package, plus:

+ Unlimited, customizable dashboards

+ Integrations & Reporting + Additional preconfigured dashboard options: advanced
+ Donation Forms

+ Event Registration & Management StatIStICS, peer'tO'peer eventS, and aUCtIOH eventS*

+ World-Class Customer Experience

+ Insight comparison tools for forms and events

P y— + Access to advanced statistics including: at-risk donors,
. z-(?g?@giﬂeft?ham) churn rate, donor lifetime value, lapsed donors, new
. 3 per transacton
+ Add 1% for American Express donors, and retention rate.

v ECHECK FEE:

« 1.95% (Qgiv + Merchant)
- $0.50 per transaction

* please note: you'll need to have hosted at least 1 peer-to-peer or auction event with Qgiv and have the

Giving Essentials package enabled to see these preconfigured dashboards.



Giving Essentials
$25/MO0 OR $6(Q/QTR

Integrations & Reporting
Donation Forms

Event Registration & Management

+ + + +

World-Class Customer Experience

v PROCESSING FEE:

- 3.95% (Qgiv + Merchant)
- $0.30 per transaction
- Add 1% for American Express

v ECHECK FEE:

- 1.95% (Qgiv + Merchant)
- $0.50 per transaction
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Text Fundraising
$129M0 OR $297/QTR

@ Peer-to-Peer

$229/MO OR $597/QTR

o Auctions

$229/MO0 OR $597/QTR

Y PROCESSING FEE:
« 3.95% (Qgiv + Merchant)
- $0.30 per transaction
« Add 1% for American Express

J/ECHECK FEE:
+ 1.95% (Qgiv + Merchant)
- $0.50 per transaction

Y PROCESSING FEE:
- 4.95% (Qgiv + Merchant)
+ $0.30 per transaction
« Add 1% for American Express

Y'ECEHECK FEE:
« 2.95% (Qgiv + Merchant)
- $0.50 per transaction

v PROCESSING FEE:
+ 3.95% (Qgiv + Merchant)
« $0.30 per transaction
« Add 1% for American Express

v ECHECK FEE:
« 1.95% (Qgiv + Merchant)
- $0.50 per transaction

Just starting out?
Get your feet wet with
online fundraising!

Starter

(Best for organizations processing less
than $50,000 annually)

$O/MO

+ Donation Forms
+ Event Registration & Management

+ World-Class Customer Experience

Y PROCESSING FEE:
« 3.95% (Qgiv + Merchant)
- $0.30 per transaction
« Add 1% for American Express

v ECHECK FEE:
+ 1.95% (Qgiv + Merchant)
- $0.50 per transaction



Questions?
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