
Your thank-you email is a great opportunity to show 
that you’re a donor-centered organization. It’s 

perfect for telling your donors you realize that you 
wouldn’t be around without their generosity. Here’s 

a sample thank-you email with some helpful tips!

THANK
E l M l A l I l L

You
T l H l E

Before you start on the body of your email, be sure to include a 
simple, clear subject line that includes your organization name, 

such as “A Warm Thank-You From Anytown Rescue!”



Get your donor in the 
action immediately
– tell a short story!

Address your donor by 
name (and make sure 
it’s spelled correctly!).

Include a heartfelt thank-
you and acknowledge 

the donation amount, as 
well as any fund(s) the 
donation was made to.

Include some specifics 
about what the donor 
made possible with 
their contribution.

Let the donor know 
they’ll hear from 

you soon (send them a 

thank-you via snail mail!).

Include various ways 
to reach you.

Thank the donor 
again before closing!

It’s okay to include a 
little humor!

Include a photo!

Include a warm closing, 
along with the name 

and title of someone in 
your organization.

Include links to your 
website and social 

media pages.


