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Learn to raise more online!

Qgiv is an online fundraising platform that makes it easy for nonprofits of all sizes to 

raise more money online. 

We put special emphasis on building tools that make it easy for you to make your 

donors feel like superheroes. We’ve got solutions for every nonprofit, including year-

round fundraising tools, text giving, peer-to-peer fundraising, and more.

Want to learn how to raise more money online? We’d love to show you!

Visit us at www.qgiv.com
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We’re recording this webinar! We’ll send you a copy after 

the webinar is complete.

Feel free to ask questions! Use the chat box to the left to 

ask your questions: we’ll answer them in a Q&A section 

at the end of the presentation

Share your highlights and takeaways with the 

#qgivwebinar hashtag, and make sure you follow @Qgiv!



And what’s the difference between a virtual event and a hybrid event?

How long will virtual events be the norm?
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Why should we focus on this?
COVID-19 is still 

around, and 

nonprofits need to 

balance fundraising 

with staying safe 

and healthyDonors have proven 

that they’re willing to 

participate in these 

events.

Virtual and hybrid 

events often have 

lower overhead and 

admin costs
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Virtual Events vs.
Hybrid Events

Both styles rely 

heavily on online 

activity and support

Virtual events take 

place entirely online

Hybrid events 

combine online and 

in-person elements
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What we’re going to cover today

We’re going to look at how other organizations are successfully 

raising money with virtual or hybrid events. With each example, we’ll 

have a takeaway you can apply to your own events and a tip for 

how to use Qgiv’s tools to keep your supporters engaged and 

excited about your event.

We’re going to take a look at:

+ “Simple” fundraising events;

+ Silent auction events; and

+ Peer-to-peer events



You’re gonna want to take these steps regardless of your 

audience or event type!

Up First: Basic Best Practices
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Tips & Strategies for General Events

If you are moving your donors away from an in-person event to a 

virtual event, send personal communications that:

Explain why you’re 

making the change

Invite people to get 

involved

Reiterate how they’ll 

make a difference
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You Should Also:
Communicate 

regularly on social 

channels and

through emails

Be clear about how 

participation will work 

and what people

can expect

Be ready to support 

participants and 

troubleshoot issues



These are events that don’t include peer-to-peer fundraising, 

auction elements, or sales

“Simple” Events
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Simple Event Ideas

+ Streaming speakers, 

performances, or activities

+ Telethon-style fundraisers

+ Safe in-person events 

(outdoor concerts or movie 

showings, art installations)

+ Supply or food drives

+ Online classes or experiences + Simple activity + fundraising 

challenges
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Example: Streaming Activities
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Example: Challenge-Based 
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Example: Food & Supply Drives 
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Important Best Practices

+ We’ve said it before, and we’ll say it again: 

communication is key to a successful event!

+ Spend some time on your automated receipt! 

It’s a valuable place to communicate 

participation details and other important 

information

+ Boost event participation by intentionally 

recruiting people you know will spread the word 

about your event, especially on social media!
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Qgiv Tools & Tips

+ Use our simple events system to register your 

participants—it’s available to all Qgiv users. 

Build packages, set up private packages, and 

add promo codes.

+ Update your receipt! Use the conditional 

content feature to include specifics about your 

participants’ registration details.

+ Use the reporting system to pull a list of your 

registrants from the Qgiv system so you can 

send them important updates, Zoom links, and 

anything else you need them to know.



Clustering around bid sheets isn’t a great way to keep your 

distance. Luckily, virtual silent auctions are easier than ever.

Silent Auction Events
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Make Your Silent Auction Memorable

+ Use streaming video to 

provide entertainment during 

your event

+ Highlight big-ticket items or 

unique packages on your 

social media channels

+ Include participation 

information on the registration 

page and receipt

+ Do an online raffle! Let 

participants buy raffle tickets, 

then stream the drawing

+ Let your participants look over 

your auction items a day or 

two ahead of time

+ Include some fund-a-need 

items in your event so non-

bidders can support you, too
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Virtual Silent Auction Examples
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Important Best Practices

+ Can you guess my first bullet point? You 

probably can! It’s communication!

+ Early on, establish a point person at your 

organization who will handle questions and help 

people participate.

+ Make your fund-a-need items memorable. Get 

creative so they’re appealing to donors!

+ Try a raffle! Regular raffles, wall-of-wine raffles, 

50/50 raffles, and other versions are fun for 

everyone, even if they can’t bid on big items.
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Qgiv Tools & Tips

+ Start early! You need at least 30 days of lead time for 

auctions, especially if you need training. 

+ Enable push notifications. Letting donors know when 

they’re out-bid is an important way to encourage more 

bids and raise more money.

+ If you have tons of items, separate items into groups. 

Then, schedule each group of items to go up at different 

times so items don’t get lost in the shuffle. (Ex: first 50 

items are open from 6:00-8:00 p.m., the next from 8:00-

10:00 p.m., etc.)

+ Take advantage of our training and support!
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Shh, It’s a Secret!

Qgiv’s auction platform is currently app-based, but we’re 

testing our brand-new

Web-Based Auction 

Feature
which will make it easy for people to participate on their 

computers at home. Keep an eye on your inbox for details 

about that product launch coming very soon!



We wish we could show you every amazing peer-to-peer event 

our clients have put together. Seriously.

Peer-to-Peer Events
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Peer-to-Peer Event Ideas

+ Virtual walks, runs, bike rides, 

or other fun activities

+ Contests or challenges! Ex: 

people post their pets, others 

“vote” for a pet at $1/vote

+ Personal fundraising pages 

for your board members 

+ National or community giving 

days! Think Giving Tuesday or 

Colorado Gives

+ “Luncheons” or other table-

based events—raise money 

instead of selling tickets

+ Get creative! What makes 

your nonprofit unique?
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Virtual Peer-to-Peer Examples
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Qgiv Tools & Tips
+ Give your participants the tools they need! Add 

fundraising tips, logos, and other tools to the Resources 

section of their dashboards.

+ Set up some fundraising badges. Our data shows that 

badges help inspire people to participate.

+ Use our email campaigns tool to connect with different 

segments of supporters. Nudge those who aren’t active, 

encourage those who are close, and congratulate those 

who are killing the game.

+ Add email and social post templates to your 

participants’ dashboards. Fundraising is hard—help 

them out!



Your supporters love you and want to support you. People are 

used to virtual campaigns by now! You can do this.

While You’re Planning, Remember:
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Today’s Big Takeaways
+ Simple events are a great way to 

connect with your supporters without 

doing a ton of planning

+ Every Qgiv user has access to the 

simple events system!

+ Virtual silent auctions can be a very 

successful event style.

+ Tons of peer-to-peer events translate 

well to virtual formats.

+ Good communication is your #1 

virtual fundraising asset.

+ Your supporters want to help! Tell 

what you need and show them how to 

get involved.

Are you a Qgiv

customer? Email

support@qgiv.com

Want to talk to us about 

using Qgiv? Email 

contactus@qgiv.com

Have questions about 

best practices? Check 

out qgiv.com/blog!



Questions?


