4 Practical Ways to Inspire
Your Peer-to-Peer Participants

Tuesday, February 23, 2021 | 2:00-2:45 p.m. EST
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Learn to raise more online!

Qgiv is an online fundraising platform that makes it easy for nonprofits of all sizes to
raise more money online.

We put special emphasis on building tools that make it easy for you to make your
donors feel like superheroes. We've got solutions for every nonprofit, including year-
round fundraising tools, text giving, peer-to-peer fundraising, and more.

Want to learn how to raise more money online? We'd love to show you!

Visit us at www.qgiv.com
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We’'re recording this webinar! We’ll send you a copy after
the webinar is complete.

Feel free to ask questions! Use the questions box to the
left to ask your questions: we’ll answer them in a Q&A
section at the end of the presentation!
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Why Is Inspiring participant
engagement so important?

Based on your type of event, between 29%
and 80% of your participants will be $0
fundraisers*

That's a lot of potential revenue!
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How do you Inspire
participants engaged?

The
Camphill
School

Successful fundraisers exhibit 4 key

Welcome to The Camphill School’s
Giving Tuesday Campaign!

$121,849.23

behaVIOrS. Encouraglng those behaVIOrS WIII This year, our goal is to raise $75,000 to oo | o 77601
give the life changing gift of education
lower your number of $0 fundraisers. - CkEDS oMMy $75,000.00 &

. Click the Register for this

Event button to your right, to join one =
vvvvvv
of our 3 awesome teams and start Ry e

fundraising to help us meet our goall

‘ Register For This Event ‘
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Meet The Teams

2020 Pinwheel Party Sponsors

_a".' : o
"':’ '...:! o' 2 o1

sege L} -
spiatitalienin]e

; v g LRI

Let's get to it!

PORECH-E
‘\

We'll look at how you can motivate 4 4 w:ﬁ &
foundational behaviors of successful peer-to-
.. it's like Totally Awesome | Teams
peer participants: reeesminarors (g T e

rad night at the 5th annual $12,512.80 raised o

February 28, 2020 The Pinwheel Party 2020 Leaderboard

$46,830.53

achieved

0%

Pinwheel Party.

The Yellow Team
Dance to live music with the ! $12,414.03 raised
band 1988 and enjoy heavy

hors d'oeurves

Personalizing a fundraising page o et o

T
cocktails from our w The Purple Team

_|_

+ Sending fundraising emails e
_|_
_|_

The Red Team

| 57,357 50 raised

POStIng to SOCIaI medla T 57.266.20 raised

| View Full Leaderboard

Flashes of Hope on Facebook

Reaching fundraising milestones Sponsored By E—
Recent Activity
m o :BE{?:S,:IIN: donated $1.600.00 to The

cash purple donated $40.00 to The Purple
Team
Share: n v
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Cornerstone #1: Personalizing a Fundraising Pag

Participants who update their pages raise
between 7 and 18 times more than those
who don't.

+ Takes about 5 days for participants to
start working on their pages

+ Many finish in 24 hours

Operation Good Samaritan

April 6, 2020 - May 6, 2020

Help Me, Help Our Community!

As our team of i , fearless, and staff continue to serve our community in these challenging times amidst the

Coronavirus pandemic, we have all had to learn to do things differently, including how we fundraise to keep our doors open, our
pantry filled with nutritious grocery, and our cleaning supply closet full.

This is where you, my friends, come in! Please consider making a donation to The Sharing Center so we may continue to serve our
community. Two important things to know:

** $0.90 (yes, 90 cents) of every dollar raised goes back to reinvesting in our programming and helping families in need

** Your $1.00 donation turns into @ $30 cartful of healthy proteins like chicken breast and hamburger meat for our families through our
partnership with Second Harvest Food Bank leveraging your dollar!

My family and | have personally raised $5.000. | am asking for your support to match that amount so together, raising over $10,000.
Please Help Me, Help Our Community in Need! As stated in 2 Corinthians 9: 6-7-

6 Remember this: Whoever sows sparingly will also reap sparingly, and whoever sows generously will also reap
generously. 7 Each of you should give what you have decided in your heart to give, not reluctantly or under
compulsion, for God loves a cheerful giver.

i Share on Facebook W Share on Twitter

$17,275.00

achieved

$17,000.00

goal

101%

of your goal reached

Become a Fundraiser
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Cornerstone #1: Personalizing a Fundraising P

Give your participants the tools they need to do @ Sesiine: e
a good job! They'll be more likely to update
their pages if they know what they’re doing.

Try:

+  Providing participant toolkits
+ Uploading resources and images

+  Offering resources and help

+ Rewarding completion
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Cornerstone #1: Personalizing a Fundraising Pag

How Qgiv can help:

Add resources to the “Resource
Manager” in your dashboard.

Resource Manager

These files are available to your constituents in the Resources tab of their Fundraising Dashboard.

(7] Documents i Other

& Images

Greenhouse Party

[
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Cornerstone #1: Personalizing a Fundraising Pag

How Qgiv can help:

Downloadable Resources

Download resources provided by your organization.

Start Typing to Search Resources

Add resources to the “Resource
Manager” in your dashboard.

File Name Type
This is helpful! Document
Qgiv Logo Image

Greenhouse Party Image

These appear in your participants’
fundraising dashboards, and they can
access and reference them any time
they need help.
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Cornerstone #1: Personalizing a Fundraising Pag

How Qgiv can help:

Enable and customize the
Welcome Quest feature! We'll
guide your participants through
updating their page and using
their fundraising tools.

Walkthroughs

@ Welcome Quest

Guide users through completing their profile to get the most out of their fundraising efforts

Steps

‘) Upload Your Avatar - Shows users where to manage avatar images under their account.
m Update Your Personal Page - Introduces the Personal Page’s editing capabilities.

() Send a Fundraising Email - Walks users through managing email lists and creating campaigns.
‘) Raise Your First Donation - Completed automatically when a user receives their first online donation (includes donations made during registration).
‘) Recruit a Team Member - Completed automatically when a team captain has a participant join their team (includes sub-registrants).

@D Sshare on Facebook / Twitter - Introduces the the Social Sharing section to users and leads them to connect and create their first post.
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Cornerstone #1: Personalizing a Fundraising Pag

How Qgiv can help:

Enable and customize the
Welcome Quest feature! We'll Participants will learn to use the tools you

guide your participants through while completing their profile and raising mane
updating their page and using
their fundraising tools.

2 Complete Your Profile Next Step: Upload Your Avatar

Upload Your Avatar

Update Your Personal Page
Send a Fundraising Email
° < ¥ RE-DoRS complete

Get Rewarded!

Completing your profile can lead to more donations. Plus, we'll give you a badge.

Share on Facebook / Twitter
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Takeaway #1: Help Participants Build Their Pages

Participants will raise more money for you
If they complete their fundraising pages!
Encourage them to build a great page.

Add resources your participants may need
to your Resource Manager. They'll appear
In the Participant Dashboards!

Enable the Welcome Quest. Participants
will start working on their profiles right after Profile Completed
they Complete the reg|strat|0n process. Awarded when Anyone completes their profile

@ Share this on Facebook € Share this on Twitter
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Cornerstone #2: Sending Fundraising Emails

LoginorSignUp v

JOIN THE
#INCLUSIONREVOLUTION AND NG
BECOME A HOMETOWN HERO! VIRTUALSK

% :-)w /

BCI's Hometown Hero Virtual 5K

May 23, 2020 - May 25, 2020

Step 1: Register for the Step 2: Join the Step 3 (Optional): Step 4: Get Moving!

Participants who send emails raise between 2 N A
and 11 times more than participants who don'’t

S e n d e m ai I S . Presented By :J':\;}ei's‘;ev?‘lrtual 5K & Movement 34'175.00

achieved
. A Virtual 5K and Movement Challenge is 2
fitness challenge that you can participate in on 4

People-Parnerships-Community your terms and your abilities! Choose from 3 $1 0’2?0_00

variety of activities (see chart below) designed
to get you moving and you can complete your
goal at any lecation at your own pace. You can

run a traditional 5K at your favorite park or trail 41 o/
or ride a bike, climb the stairs in your home,
Hometown Heto, it Hte ot b el e el 66 o
Leaderboard % youl of your gosi reached

[0 SusieCutler
Susie| $1,275.00 raised

Cutler
< o Donate Now
Mary Harvey Alternative 5K Activities
$445.00 raiz

I Register For This Event |

Thank You to Our Donors!

Most Recent Top Denors

Anonymous $25.00 o
i [

1
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Cornerstone #2: Sending Fundraising Emails

Your participants are busy! Make them more Fundraising Center Templates
likely to send fundraising emails and updates by:

~ Personal Emails Sent from the Fundraising Center

+ Giving them templates, ideas, and talking
points

From Participant — Ask Others to Donate

From Participant — Custom Thank You to Personal Donors

+ Letting them schedule emails

From Participant — Ask Others to Join Team

+ Offering advice and help

From Team Member — Send Email to All Team Members

From Team Captain — Custom Thank You to Team Donors
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Cornerstone #2: Sending Fundraising Emails

How Qgiv can help:

+ Build templates for fundraising
emails your participants can use.

Edit Email Template

Email Name:

{ From Participant — Ask Others to Donate

Subject

| Support My Fundraising Efforts!

Email Content:

B« »|][==|[B 1 UusxxT5

‘@Sourcel[ InsenMediaH Insert Tags 'H)(, D @
' ‘hHVFormat [ Fot | see -|[a- B-]

Hello!

I'm participating in this year's %E: /o to raise money for %Organizati o. This ization and their event are really important to me, and I'm working hard to support them. When | thought about people who would be willing to help me raise

money, | thought of you. Would you be willing to donate and help me reach my fundraising goal?

If you'd like to help me reach my goal, you can visit my page and make a donation here: %RegistrantFundraisingPage%. You can also leave a message for me about why you decided to donate — I'd love to hear from you!

If you can think of others who might be interested in making a donation, please forward this email to them or share it on social media! %0 izati o is a great ization and you'd be helping them (and mel) by spreading the word.

Thank you so much for helping me reach my goal, and for supporting %OrganizationName%. We couldn't do it without you!

Sincerely,
%Regi i % %R o
For additi i tion about %0 izati % or this year's %EventName%, please visit %EventFundraisingPage%.

@ Tips: You can insert images by dragging and dropping them onto the editor. Tags (ex. %EventName%) will be populated once the email is sent. Some tags (ex: %ParticipantName%) might not appear correctly when sending to non-participants.

[ J
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Cornerstone #2: Sending Fundraising Emails

How Qgiv can help:

+ Build templates for fundraising

emails your participants can use.

Templates appear in participants’
fundraising dashboards. It only
takes seconds for someone to
send an email!

Get the Word Out

Providing easy access to your fundraising page is a great way to increase donations.

X

Send a Fundraising Email Share on Facebook Add &

=

My Page Edit URL

‘ https://staging.dev.qgiv.com/event/account/82159 7g]

-
n Ili
1

Share Event
Share your event by email, Facebook, or Twitter. People can't donats

‘ Share Using Email ‘ Share On Facebook

Share On Twitter
S——
() send a Custom Fundraising Email
2 ) Email Information
Email Tile aquas
‘
\ o]

te to you if they don't know how — start getfing the word out!

This will help you organize your fundraising emai; recipients wil not see this ttle

Start with an existing template?

\ From Participant — Ask Others to Donate

Subject e

‘ Support My Fundraising Efforts!

Your Message  mauva

Bsorce|[@][X T @B @« +|[= =][B 7 U5 xx L]
[o-][m|[= =12 = = =0 w|[roma -|[ron | se -|[&- @]

Helio!

in this year's to raise maney for Thi and their
event are really important to me, and I'm working hard o support them. When | thought about people who would be
willing to heip me raise money, | thought of you. Would you be willing to donate and help me reach my fundraising goal?

If you'd like to help me reach my goal, you can visit my page and make 3 donation here:
%RegistrantFundraisingPage%. You can aiso leave 3 message for me about why you decided to donate — ['d love to
hear from youl

If you can think of others who might be interested in making 2 donation, please forward this email o them or share it on
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Takeaway #2: Give Participants Email Resources

If you want to raise money, encourage
and facilitate email appeals and updates!

Before your event, customize the emails
in the Fundraising Center Templates area
of your dashboard.

Then, let participants know they have
sample emails available in their
Participant Fundraising Dashboards they
can use to raise money during the event.

Hi, friends!

The Lakeland Volunteers in Medicine Lakeland Derby is just around the corner.

The competition is fierce this year, and I'm joining in the fun!

I've teamed up with Shane Mahoney to captain a Leaders of Lakeland swan.
Together, we are Team GigaSwan!
= |

The Leaders of Lakeland goal this year is HUGE -
$65,000!

We have until April 28th to reach it and we're counting
on our circles of friends to help! Will you consider
contributing to my team in support of Lakeland
Volunteers in Medicine?

Every dollar that LVIM raises helps provide life-saving healthcare to our working
friends and neighbors who are uninsured. At LVIM, the treatment is free and the
care is priceless. Every dollar raised turns into $5.00 of delivered healthcare.

Here's what you can do:
« Make a donation - https://secure.qgiv.com/event/team/783662/
« Share this opportunity on your social media outlets
« Mark your calendar to join us at an upcoming GigaSwan event -

April 25th @ Red Door - Wine Market Monday
April 28th @ Lakeland Brewing Company - GigaSwan \Wrap Party
»  Cheer us on on April 29th at the Lakeland Derby on Lake Mirror.

Thank you, and happy Friday, friends!

Alice & Shane

Team GigaSwan
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Cornerstone #3: Posting to Social Accounts

g Foundation for Geauga Parks
24 October 2020 - Q

Have you donated to the Geauga Trail Challenge? Individuals and teams are logging trail miles
across #geaugaparkdistrict and other parks in Geauga to raise funds for the Foundation for

Part|C| pantS are inCI’eaSi ng Iy Geauga Parks. We're halfway to goal. See what the challengers are up to in support of parks.
moving from email appeals to | N '
social media appeals.

Email still works, but it's hard to
stand out in crowded inboxes!

SECURE.QGIV.COM

Foundation for Geauga Parks Trail Challenge
The Foundation for Geauga Parks announces their first-ever Geauga Trail Challenge: Walk-Run...
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Cornerstone #3: Posting to Social Accounts

' ,e". JOIN ABBY & DAVE
! \
N
=

Encouraging social posting pays off!

+ In an average peer-to-peer campaign,
15-18% of all donations are referred
from Facebook.*

+ Participants who update every 5 days or
SO raise 3x more.*

+ 21% of all P2P dollars are raised from a
direct click-through from social media. **

e

>

HAPPY HOUR

FUN.....

7 Lakelo, nd Vol s in icine!

FRIDAY, APRIL19 | 3-6 P.M. | COB & PEN

#7% Happy Hour Fundraiser for LVIM

Public - Hosted by Dave Walter and Abby Jarvis

v Going v

®

2]

Friday, 19 April 2019 from 15:00-18:00
about 4 months ago

Cob & Pen

1221 S. Florida Ave, Lakeland, Florida 33803

Invited by Dave Walter

About

Show map

Discussion

[
Donation Forms @ Event Registration ® Text Fundraising ® Peer-to-Peer ® Auctions @|V




Cornerstone #3: Posting to Social Accounts

Post Text:
Insert Tags ~

Woohoo! | reached 25% of my goal. I'm raising money for %EventName%—get in on the fun by donating or

How Qgiv can help:

_ _ registering!
+ Add ideas for social posts to
Abigail Jarvis
Resources @abigailljarvis
+ Include social sharing in your Woohoo! | reached 25% of my goal. I'm raising money

for Hike for the Cure 2020—get in on the fun by
donating or registering!

+ Build templates for Twitter @ Tip: Tags (ex %EvemNs  St@ging.dev.qgiv.com/event/account/...

Welcome Quest

2:27 PM - Feb 14, 2020 - Qgiv Online Donations

|| View Tweet activity

9 a O

[ J
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Cornerstone #3: Posting to Social Accounts

How Qgiv can help:

+ Control your branding by
updating your social settings

Sharing Content on Facebook

These settings will be automatically shared when a supporter interacts with Facebook on your page. Facebook may choose to share a different image or take up to 48 hours to show your upload

# Change Thumbnai

Reset Facebook Tt

umbna

® Max file size for image upload is 10MB. Accepted Image formats .jpg, .jpeg. .png, .pjpeg. Images will be cropped and resized to 600(w) x 315(h)

Facebook Description

You can fund a cure! Join us for Hike for the Cure 2020 and support the search for a cure.

* Arreva
** Network for Good

Donation Forms @ Event Registration ® Text Fundraising ® Peer-to-Peer ® Auctions Qg]v



Cornerstone #3: Posting to Social Accounts

How Qgiv can help:

+ Control your branding by
updating your social settings

aaaaaa

+ Make it easy for participants to

$350,000.00
share!

0%

v : 118%
Fundraising Achieved

Awarded when Anyone reaches $100 in dona

€@ Share this on Facebook € Share this ¢

ook ¥ Share on Twitter

[
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Cornerstone #3: Posting to Social Accounts

How Qgiv can help:
(§

Reach your goal faster with Facebook!

+ Control your branding by
updating your social settings

onnect your page to Facebook to sync
raising story and your goal.

+ Make it easy for participants to
share!

+ Enable the Facebook
Integration to help your
participants raise more
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Takeaway #3: Help Participants Stay Social
oo ]

You'll raise more if your participants are
active on social media! Encourage them
to share their stories and their progress.

Make it easy for participants to post by
creating Twitter templates, including social
posting in Welcome Quests, and giving
them resources that will help.

Control your brand with social settings,
make it easy for participants to use sharing

buttons, and explore Facebook Fundraisers.

Share to News Feed or story

n
|

Abby Jarvis

G LIVES ISA WALK IN THE P

SECURE.QGIV.COM
2020 Virtual Walk for Paws
We were heartbroken to make the inevitable decision to cancel the physical W._.

& Tagiends @ checkin (@) Feeling/Activity

@ & NewsFeed &4 Friends v

O % Your Story A&\ Friends ~

Cancel Post to Facebook
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Cornerstone #4:. Reaching Fundraising Milestone

Inspiring your participants to reach
fundraising milestones is an important
tactic!

We’'re going to use badges as a
success gauge, but this applies to all
milestones.

+ More badges = more $ raised
+ At least 1 badge = $306.51
+ 0 badges = $89.54

Staff Member Fundraising Achieved
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Cornerstone #4:. Reaching Fundraising Milestone

Humans are hardwired to meet goals. If you want your
supporters to participate, set a goal and choose
Incremental milestones for participants to reach.

+ Make milestones significant but achievable

+ Recognize participants when they reach each

milestone (digital badge, social media shout-out, Most Donors

reward S) Awarded when Anyone gets the most donations by 05/27/20 03:00 PM

© Share this on Facebook ¢ Share this on Twitter

[
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Cornerstone #4:. Reaching Fundraising Milestone

100%

$58,810.00

achieved

80%

How Qgiv can help: o0

40%

$50,000.00

goal

117%

of your goal reached

+ Set a great fundraising goal for the event

2009

0%

Donate Now

Become a Good Samaritan

[ J
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Cornerstone #4:. Reaching Fundraising Milestone

How Qgiv can help:

+ Set a great fundraising goal for the event

+ Build badges to award fundraising activity

View All Event Badges ’

[
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How Qgiv can help: " N T

+ Set a great fundraising goal for the event

+ Build badges to award fundraising activity

Leaderboard

+ Display leaderboards to encourage friendly
competition

Hadley
2,649,

Rank Top Participants
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Participants will stay engaged if you give
them goals and reward them for reaching
important milestones!

Set a solid fundraising goal for your event,
teams, and individuals. Track progress with

thermometers.

Award badges to participants who meet

fundraising milestones. Use leaderboards to

encourage friendly competition. Consider
tying milestones to real-life incentives.

PIE FoR PROGRESS

#GIVINGTU ESDAY

Ready to watch the pies start to fly this #GivingTuesday?

Al City Year Philadelphia, we are commitied to student success. This #GivingTuesday up to 5 brave staff members will be pied in the face
as you donate to support our work in schools!

©n December 3rd. a5 CYP supporters donate to hit different five brave staff have
wolunteered to be pied in the face to motivate our goals!

Meet the staff members have put their faces on the line:

« Tamika Austin, Regional Admissions Manager - pied when we reach 5750 raised

« Deran Neducsin, Impact Manager — pied when we reach 31,500 raised

- Dorothy Wong, Senior Corparate Partnerships Dirsctor — pied when we reach 52,500 raised $ 7 000 0 5
-

« Dawn McCray, Managing Director, Impact — pied when we reach 54,000 raised ’ achieved

« Darryl Bundrige, Executive Director and Vice President — pied when we reach our FINAL GOAL of 56,0001

All donations support City Year Philadelphia fostering positive school environments where
all students can build on their strengths and fully engage in their learning!

$6,000.00

116%

of your goal reached
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Let's Wrap It Up

Takeaway #1: Help Participants Build Their Pages

+ Upload resources like images and + Enable the Qgiv Welcome Quest so
logos your participants may need participants can learn to use their tools
+ Create a fundraising toolkit that + Offer help!

Includes tips and ideas

[
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Let's Wrap It Up

Takeaway #2: Support Participants by Providing Emalil Resources

+ Include some email ideas in your + Give participants email templates they
Resources area can use to ask for support

[
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Let's Wrap It Up

Takeaway #3: Encourage Participants to Stay Social

+ Include social sharing in your Welcome + Update your social settings to control
Quest so participants learn how to post your event’s brand

+ Give participants Twitter templates + Enable Facebook Fundraisers

+ Make sharing easy!

[
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Let's Wrap It Up

Takeaway #4: Set Milestones and Reward Progress

+ Set fundraising goals for your overall + Encourage friendly competition by
event, teams, and individuals enabling and displaying leaderboards
+ Build badges for fundraising milestones + Tie milestones/goals to real-life incentives

[
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We Can Help with Your P2P Fundraiser!

Are you a Qgiv
customer? Email
support@qgiv.com

y
4

HOME DONATE REGISTER TEAMS SPONSORS STORE

BOWL-A-THON

Strikes for Strength

Want to talk to us about
using Qgiv? Email
contactus@qgiv.com

Let's Make Some Strikes for Strength! $90 000
1

achieved

$100,000

goal

Have questions about
best practices? Check
out ggiv.com/blog!

90%

goal reached
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