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4 Practical Ways to Inspire 
Your Peer-to-Peer Participants
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Learn to raise more online!

Qgiv is an online fundraising platform that makes it easy for nonprofits of all sizes to 

raise more money online. 

We put special emphasis on building tools that make it easy for you to make your 

donors feel like superheroes. We’ve got solutions for every nonprofit, including year-

round fundraising tools, text giving, peer-to-peer fundraising, and more.

Want to learn how to raise more money online? We’d love to show you!

Visit us at www.qgiv.com
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We’re recording this webinar! We’ll send you a copy after 

the webinar is complete.

Feel free to ask questions! Use the questions box to the 

left to ask your questions: we’ll answer them in a Q&A 

section at the end of the presentation!
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Why is inspiring participant 
engagement so important?

Based on your type of event, between 29% 

and 80% of your participants will be $0 

fundraisers*

That’s a lot of potential revenue!
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How do you inspire 
participants engaged?

Successful fundraisers exhibit 4 key 

behaviors. Encouraging those behaviors will 

lower your number of $0 fundraisers.
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Let’s get to it!

We’ll look at how you can motivate 4 

foundational behaviors of successful peer-to-

peer participants:

+ Personalizing a fundraising page

+ Sending fundraising emails

+ Posting to social media

+ Reaching fundraising milestones
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Cornerstone #1: Personalizing a Fundraising Page

Participants who update their pages raise 

between 7 and 18 times more than those 

who don’t.

+ Takes about 5 days for participants to 

start working on their pages

+ Many finish in 24 hours
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Cornerstone #1: Personalizing a Fundraising Page

Give your participants the tools they need to do 

a good job! They’ll be more likely to update 

their pages if they know what they’re doing. 

Try:

+ Providing participant toolkits

+ Uploading resources and images

+ Offering resources and help

+ Rewarding completion



Donation Forms  Event Registration  Text Fundraising  Peer-to-Peer  Auctions

Cornerstone #1: Personalizing a Fundraising Page

How Qgiv can help:

Add resources to the “Resource 

Manager” in your dashboard.
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Cornerstone #1: Personalizing a Fundraising Page

How Qgiv can help:

Add resources to the “Resource 

Manager” in your dashboard.

These appear in your participants’ 

fundraising dashboards, and they can 

access and reference them any time 

they need help.



Donation Forms  Event Registration  Text Fundraising  Peer-to-Peer  Auctions

Cornerstone #1: Personalizing a Fundraising Page

How Qgiv can help:

Enable and customize the 

Welcome Quest feature! We’ll 

guide your participants through 

updating their page and using 

their fundraising tools.
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Cornerstone #1: Personalizing a Fundraising Page

How Qgiv can help:

Enable and customize the 

Welcome Quest feature! We’ll 

guide your participants through 

updating their page and using 

their fundraising tools.

Participants will learn to use the tools you provide 

while completing their profile and raising money.
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Takeaway #1: Help Participants Build Their Pages

Participants will raise more money for you 

if they complete their fundraising pages! 

Encourage them to build a great page. 

Add resources your participants may need 

to your Resource Manager. They’ll appear 

in the Participant Dashboards!

Enable the Welcome Quest. Participants 

will start working on their profiles right after 

they complete the registration process.
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Cornerstone #2: Sending Fundraising Emails

Participants who send emails raise between 2 

and 11 times more than participants who don’t 

send emails.
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Cornerstone #2: Sending Fundraising Emails

Your participants are busy! Make them more 

likely to send fundraising emails and updates by:

+ Giving them templates, ideas, and talking 

points

+ Letting them schedule emails

+ Offering advice and help
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Cornerstone #2: Sending Fundraising Emails

How Qgiv can help:

+ Build templates for fundraising 

emails your participants can use.
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Cornerstone #2: Sending Fundraising Emails

How Qgiv can help:

+ Build templates for fundraising 

emails your participants can use.

Templates appear in participants’ 

fundraising dashboards. It only 

takes seconds for someone to 

send an email!
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Takeaway #2: Give Participants Email Resources

If you want to raise money, encourage 

and facilitate email appeals and updates!

Before your event, customize the emails 

in the Fundraising Center Templates area 

of your dashboard.

Then, let participants know they have 

sample emails available in their 

Participant Fundraising Dashboards they 

can use to raise money during the event.
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Cornerstone #3: Posting to Social Accounts

Participants are increasingly 

moving from email appeals to 

social media appeals. 

Email still works, but it’s hard to 

stand out in crowded inboxes!
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Cornerstone #3: Posting to Social Accounts

Encouraging social posting pays off!

+ In an average peer-to-peer campaign, 

15-18% of all donations are referred 

from Facebook.*

+ Participants who update every 5 days or 

so raise 3x more.*

+ 21% of all P2P dollars are raised from a 

direct click-through from social media. **

* Arreva

** Network for Good
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Cornerstone #3: Posting to Social Accounts

* Arreva

** Network for Good

How Qgiv can help:

+ Add ideas for social posts to 

Resources

+ Include social sharing in your 

Welcome Quest

+ Build templates for Twitter 

posts
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Cornerstone #3: Posting to Social Accounts

* Arreva

** Network for Good

How Qgiv can help:

+ Control your branding by 

updating your social settings
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Cornerstone #3: Posting to Social Accounts

How Qgiv can help:

+ Control your branding by 

updating your social settings

+ Make it easy for participants to 

share!
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Cornerstone #3: Posting to Social Accounts

How Qgiv can help:

+ Control your branding by 

updating your social settings

+ Make it easy for participants to 

share!

+ Enable the Facebook 

Integration to help your 

participants raise more
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Takeaway #3: Help Participants Stay Social

You’ll raise more if your participants are 

active on social media! Encourage them 

to share their stories and their progress.

Make it easy for participants to post by 

creating Twitter templates, including social 

posting in Welcome Quests, and giving 

them resources that will help.

Control your brand with social settings, 

make it easy for participants to use sharing 

buttons, and explore Facebook Fundraisers.
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Cornerstone #4: Reaching Fundraising Milestones

Inspiring your participants to reach 

fundraising milestones is an important 

tactic!

We’re going to use badges as a 

success gauge, but this applies to all 

milestones.

+ More badges = more $ raised

+ At least 1 badge = $306.51

+ 0 badges = $89.54
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Cornerstone #4: Reaching Fundraising Milestones

Humans are hardwired to meet goals. If you want your 

supporters to participate, set a goal and choose 

incremental milestones for participants to reach.

+ Make milestones significant but achievable

+ Recognize participants when they reach each 

milestone (digital badge, social media shout-out, 

rewards)
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Cornerstone #4: Reaching Fundraising Milestones

How Qgiv can help:

+ Set a great fundraising goal for the event
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Cornerstone #4: Reaching Fundraising Milestones

How Qgiv can help:

+ Set a great fundraising goal for the event

+ Build badges to award fundraising activity



Donation Forms  Event Registration  Text Fundraising  Peer-to-Peer  Auctions

Cornerstone #4: Reaching Fundraising Milestones

How Qgiv can help:

+ Set a great fundraising goal for the event

+ Build badges to award fundraising activity

+ Display leaderboards to encourage friendly 

competition
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Takeaway #4: Set milestones and hype them up!

Participants will stay engaged if you give 

them goals and reward them for reaching 

important milestones!

Set a solid fundraising goal for your event, 

teams, and individuals. Track progress with 

thermometers.

Award badges to participants who meet 

fundraising milestones. Use leaderboards to 

encourage friendly competition. Consider 

tying milestones to real-life incentives.
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Let’s Wrap It Up

Takeaway #1: Help Participants Build Their Pages

+ Upload resources like images and 

logos your participants may need

+ Create a fundraising toolkit that 

includes tips and ideas

+ Enable the Qgiv Welcome Quest so 

participants can learn to use their tools

+ Offer help!
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Let’s Wrap It Up

Takeaway #2: Support Participants by Providing Email Resources

+ Include some email ideas in your 

Resources area

+ Give participants email templates they 

can use to ask for support
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Let’s Wrap It Up

Takeaway #3: Encourage Participants to Stay Social

+ Include social sharing in your Welcome 

Quest so participants learn how to post

+ Give participants Twitter templates

+ Update your social settings to control 

your event’s brand

+ Enable Facebook Fundraisers

+ Make sharing easy! 
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Let’s Wrap It Up

Takeaway #4: Set Milestones and Reward Progress

+ Set fundraising goals for your overall 

event, teams, and individuals

+ Build badges for fundraising milestones

+ Encourage friendly competition by 

enabling and displaying leaderboards

+ Tie milestones/goals to real-life incentives
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We Can Help with Your P2P Fundraiser!
Are you a Qgiv

customer? Email

support@qgiv.com

Want to talk to us about 

using Qgiv? Email 

contactus@qgiv.com

Have questions about 

best practices? Check 

out qgiv.com/blog!



Questions?


