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We know the value of relationships and are proud to connect you with 
Kennari Consulting, a member of our partner network.

Smart and Strategic 
Approaches to Philanthropy

Powerful Fundraising Technology + Helping Nonprofits Fund Their Future

Donation Forms | Event Registration
Text Fundraising | Peer-to-Peer | Auctions

Integrations & Data

Raise More, Manage Less



Today’s Speaker

Laura works with clients to build their annual fundraising programs with a particular focus on events, communications, 
and staffing. She is regularly featured as a presenter at local workshops and seminars on fundraising. Laura graduated 
from Adrian College with a degree in business administration and has over 20 years of fund development experience.

Laura Kruisenga
Chief Operating Officer of Kennari Consulting



Introduction

 Laura Kruisenga, COO with Kennari Consulting
 Services in Campaign consulting, Grant writing, 

Project/Program Development, and Annual Giving 
consulting

 Instructor in Fundkit – online learning platform for 
fundraising professionals



Recurring giving matters

 Easy for donors
 Attractive to younger
 Donor retention is getting harder
 Online, recurring donors give more



Get more Recurring donors

 Include on hard copy response devices
 Separate landing page on website
 Branded monthly giving club
 Easy and obvious option online



Branded monthly giving club

 Clear and simple

 Use images

 Show the impact



Branded monthly giving club



Branded monthly giving club



Online giving options

 Review your tool and decide what to improve

 Make continued enhancements over time



Online giving options



Online giving options



Online giving options



Manage the back end

 “Recurring Gift” type on gift record

 Watch for expiring cards

 Get in touch on failed transactions 



Manage growth

 SEGMENT in ALL solicitations
 Ask donors to increase – set a certain time of 

year
 Remove barriers for increasing
 Promote monthly giving at events



Promote monthly giving

 Identify all the opportunities you have

 Create a schedule/plan and stick to it



General Promotion

 Text here
 font



Feature monthly donors

 Website landing page
 Facebook/Instagram
 eNewsletter
 Hard copy newsletter
 Pop up signs for on-site events



First time donor thank you

 Consider a specific letter for first time donors
 Thank them for joining as a donor (at $XX amt)
 Share a brief story of impact
 Add a P.S. promoting the monthly giving club



Ask to Increase

EXAMPLES OF SEGMENTS
 Monthly donors at the major gift level
 Monthly donors at a certain dollar level and 

above
 Monthly donors for a certain length of time
 Monthly donors at the same level for 2+ years
 New monthly donors



Thanking - Welcome letter
 Thank them for joining the monthly giving club 

(at $XX amt)
 Share a brief story of impact
 Share how it works

 Your gift will go on until you say stop
 We will send an annual giving receipt 
 You can change your amount at any time
 Provide contact information for questions

 Thank them again! 



Thanking – Impact of giving

 Total Budget – divide by number of program 
participants

 Identify a specific program cost 

 Pick a budget line item that totals close to 
collective monthly giving total



Thanking – Surprise them!

 Send a sticker or decal
 Personal, handwritten thank you note
 Email a fun picture of program participants
 Put a note or special gift at their table for 

events/gatherings
 Have a VIP area at events and programs



Available Resources

 List of communication ideas
 Sample remittance envelope with monthly 

giving option
 Sample Thank You postcard

Email laura@kennariconsulting.com to request 
resources



Learn More

Use coupon code "QgivMonthly" for a free series in Fundkit! 

Series options include: 
Major Gift Programs, Monthly Giving, Donor Database 
Management, and Fundraising for Executive Directors



Questions/Discussion

Contact Information:
Laura Kruisenga

laura@kennariconsulting.com
(616) 818-9684

www.kennariconsulting.com

Use coupon code “QgivMonthly” for a free series at getfundkit.com



Questions?

This webinar program qualifies for 1 point of continuing 
education toward maintaining the Certified Fundraising 

Executive Management (CFRE) credential.
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