
Build donation forms that inspire and convert 

with these design tips

Donation Form Tips for 
Busy Fundraisers



Does it really make much of a difference?

Why focus on building great forms?
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Why focus on form design?

54.8% of donors 

prefer going online to 

make their donation

83% of people who 

land on your main 

donation page won’t 

end up making a 

donation

Good form design can 

help you appeal to 

dedicated donors and 

convince potential 

donors
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Good form design will:

Build trust

Reduce 

anxiety

Remove 

friction
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Let’s Get To It!

We’ll cover how to build an outstanding donation form from top to bottom, including:

+ What design elements to include on 

if you want to encourage donations

+ Tips and tricks for getting bigger 

gifts and more recurring donations
+ Strategies for reassuring nervous 

donors, showing impact, and more

+ The best donation form layout and 

why it works



It’s a powerful way to keep donors’ attention

Put your story on your form
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Put your story on your form

Why?

+ Humans are visual creatures!

+ We want to make a tangible 

difference

+ People give to people, not 

organizations. We want to know 

who we’re supporting
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Put your story on your form

Most donors who land on your 

form aren’t committed to making 

a gift. Help them commit by 

including:

+ A high-quality photo

+ A short impact statement

+ Quality > quantity!
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Put your story on your form

Use Qgiv’s form builder!

+ Upload images that reinforce your 

campaign and appeals

+ Add copy that reinforces a donor’s 

decision to give

+ Go a step further and add other 

elements that make donors feel 

great about giving
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Improve conversion rates by breaking your donation process into 

multiple steps

Split Up the Giving Process
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Split Up the Giving Process

Why?

+ Long forms are visually 

overwhelming

+ Splitting the donation process into 

pieces makes it easier for people to 

stay focused
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Split Up the Giving Process

Why?

+ Finishing one “step” before 

moving onto the next solidifies 

a donor’s decision to give

+ Moving from one step to the 

next helps build

“cognitive momentum”
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Split Up the Giving Process

Where do I start?

+ In your control panel, choose the 

form you want to split into steps

+ Go to “Form Settings” and choose 

“Multistep Form” under the 

“Appearance Settings” header

+ Not all forms can be converted! 

You can easily create new forms 

and apply the multi-step format



An easy way to show donors their impact (and scratch the online 

shopping itch!)

Add suggested donation amounts
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Add suggested donation amounts

Why?

+ Donors will often give more

+ Reduces the amount of mental 

energy a donor spends deciding 

how much to give
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Add suggested donation amounts

Communicate a donor’s impact with 

donation amount descriptions.

+ Offer a variety of donation options

+ Describe what each dollar 

amount can achieve

+ Experiment with suggested 

donation amounts, descriptions, 

and style
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Add suggested donation amounts

Where do I start?

+ Identify a range of amounts

+ Create those amounts in the 

“Donations” section of your Form 

Settings

+ Add descriptions related to the 

story you’ve told so far

+ When adding descriptions, focus 

on showing the donor tangible 

impacts
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Add suggested donation amounts

Supercharge it!

+ Combine storytelling and impact 

statements

+ Associate each amount with a 

photo to reiterate impact

+ Create different suggested 

amounts for recurring gifts



This is a simple but important step!

Enable recurring gifts
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Enable recurring gifts

Why?

+ Recurring donors have higher 

donor retention rates

+ Monthly donors give about 42% 

more per year than one-time donors

+ It’s a great engagement tool, 

especially for younger donors
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Enable recurring gifts

Give donors the option to make a 

recurring gift, even if they’re only 

making a one-time gift.

+ Include a short, clear ask for 

recurring gifts

+ Offer a variety of billing 

frequencies

+ DO NOT default to recurring gifts
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Enable recurring gifts

Where do I start?

+ Enable recurring donations on 

your forms

+ Create a short case for 

recurring support for your form

+ Let donors set their own start 

and end dates
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Enable recurring gifts

Where do I start?

+ If it suits your campaign, try 

enabling the recurring modal

+ This modal pops up near the 

end of the donation process 

and invites donors to upgrade 

their one-time donation to a 

recurring donation



These are very small details, but they’re huge for your donors

Use trust indicators
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Use trust indicators

Why?

+ Many donors worry about handing 

out personal information online

+ Data leaks are a thing, and 

they are a pain for everyone

+ It’s a great way to alleviate 

skepticism and doubt
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Use trust indicators

Foster feelings of security by 

including security signals on your 

donation page

+ Use https:// on your donation form

+ Include lock icon near 

payment info

+ Don’t remove security 

certificates; leave them by the 

submission button
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Use trust indicators

Where do I start?

+ Talk to your webmaster about security 

and having a secure page/site

+ Your donation form already includes a 

lock icon and security certificates!

+ Use Form Builder to add any 

additional trust indicators, badges, 

or other information



Right? Don’t worry: here’s a quick review

Wow, that was a lot to take in
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Let’s Wrap It Up

Put your story on your form 

to keep donors engaged

Add suggested giving amounts 

and impact statements

Leave trust indicators and 

security certificates intact

Split your donation form into 

smaller steps

Enable recurring gift options 

and CTAs

Contact Qgiv if you have any 

questions about your forms!

There are three simple ways to raise more money on your donation form: building trust, reducing anxiety, 

and removing friction.
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Not using Qgiv yet?

contactus@qgiv.com

Not ready to talk yet? 

Learn more at

qgiv.com

Qgiv’s Online Fundraising Tools

Unlimited training and 

customer support

Already using Qgiv?

support@qgiv.com

Flexible pricing and no 

long-term contracts

Includes access to year-

round forms, event 

registrations, and more


