Nourish Your Mission: Tips on
Using Qgiv to Support Your
Food Bank

Thursday, February 17 | 2:00-3:00 p.m. EST
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A little housekeeping...

We’re recording this webinar!
All registrants will receive an email containing a link to
the recorded webinar AND a ton of other resources!

Feel free to ask questions!
Use the Questions chat box to ask your questions.
-\@ We will have a Q&A session at the end of the
presentation.

We will be live-tweeting!
Share your highlights and takeaways with
the #qgivwebinar hashtag, and please make sure to

follow @Qqgiv!
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FUNDRAISING TECH

Made for you

Designed with you in mind

Designed for fundraisers by fundraisers through
customer-led development input

E/‘N Time Saving Data Tools

Save time, attract and retain donors, and raise
more money with all of your fundraising data in
one place

E:g‘*é Powerful Integrations

Easily integrate with your third-party CRM, email
provider, and accounting software



Why We’re Here

e COVID has added more strain to already
underserved communities

* Food banks must figure out how to help those
impacted while keeping everyone safe

* Fundraisers have difficult choices to make
surrounding fundraising events
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Your Presenters Today:

Caitlin Simmons Heidi Morris
Customer Marketing Manager Customer Success Manager
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What We’'ll Cover:
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+ Event and campaign ideas for:
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+ Fundraising campaigns
+ Events
+ Peer-to-peer
+ Text-to-donate
+ Auctions
+ How Qgiv can help

+ What’s next?
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Donation Forms

+ Online giving grew by 21% in 2020
and made up 13% of total fundraising
dollars!

+ It’s predicted 75% of internet users

B
$7,092.00
$10,000.00

will be mobile only by 2025

+ Online processing is convenient for
staff and donors
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Tips for Your Donation Forms

rOOO

+ Donating online

should be easy

+ Capitalize on all
traffic, desktop and
mobile

+ Clickable areas

Other

should be large and

@ MDY your ImOact Make & Monthvy

clear

Donation Forms @ Event Registration ® Text Fundraising ® Peer-to-Peer ® Auctions @iv



How to Increase Conversion Rates

+ Modern, mobile-first design that makes it

easy to donate
+ Multistep and single-step options
+ Donation images to showcase your mission
+ Recurring prompts and monthly nudges
+ Ability to set up restrictions

+ Conditional logic for custom fields Can be
embedded

+ GiftAssist

Choose Your Gift

One Time & Ongoing
150 Meals | You're so GRAPE! $25

Your gift of $25 will provide 150 meals fer our neighbors.

»
Y
Choose Your Gift j

® Ongoing One Time 300 Meals | You're the APPLE of our eye! $50

Your gift of $50 will provide 300 meals for our nelghbars.
Give Monthly v

$25 ‘ $50 ‘ ‘ $100 ‘ ‘ $250 ‘
L | 4 achieved

1
$500 ‘ Other

$65,000.00

goal

115%

of your goal reached

Donate Now
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Increase your ROI

+ Matching integrations — CyberGrants,
HEPData, Double the Donation

+ $4- S7 billion in matching gifts goes

unclaimed every year

+ GiftAssist — Over 50% of donors opt-in
when given the opportunity

Matching Gifts

Available for donation forms,
peer-to-peer, and auctions

Q<
(360) MATCHPRO Choose YourGi

© SSB | 4 HeP-
CyberGrants k’L" L - =

Make an ongoing gift and
help more animals!
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Add a little extra to help with fees ($1.97) ® T

S maranaly Arruaty
Give $51.97
e, @IV,
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Easy Campaign Ideas for Donation Forms

+ Year-round, one-time, and

monthly giving campaigns

+ Giving Tuesday and holiday
campaigns

+ Membership campaigns

+ Special activity enrollment
fees

@ + Corporate campaigns

+ Matching gift campaigns
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Events
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Event Registration Pages

+ Supports:

* Any ticket or package with a set cost

* $0.00 registrations and RSVPs
* Early bird pricing
* Promo codes

Multi-package pricing discounts

+ Donations

* Ontop of orin lieu of registration
+ Custom questions based on package purchased

+ Customizable receipts

Upcoming Volunteer Events

Your gift supports our mission. Make a donation today.

Family Fun Night Registration ( $0.00 )

February 2022 Family Fun Night 1 ¥ Registration for one family. Please complete the details
below.

Date

Friday, February 11, 2022 Your total cost will be: $0.00

Time

5:00pm to &:00pm E‘ Personal Information

Location | First Name [0 Last Name

The Sharing Center | Quingy | | Givens |
Address

About | 123 Quail Street |

Family Fun Night is a wonderful opportunity to | |
and togetherness with your loved ones. Voluni § .

C S z
siruggling families rise above and suppori Tng = e '» X
changing programs to prevent hunger and hor | Lakeland | | Florida v| |33810 |
Parents, grandparents, and children aged 5+:¢  couny
will be served. RSVP today!

| United States V|

S

| q.givens@qgiv.com |

Yes! The Sharing Center may contact me at the email address above.

[0 | prefer that this donaticn remains anonymous.
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Event Ideas to Engage Supporters

+ Socially distanced in person, + Sponsoring an individual,
virtual, or hybrid event @ memberships purchase or

registrations renewals

+ Special programs, + Chance drawings/raffles for
X registrations, and payments goods and services

+ Creative merchandise sales + Registration for classes
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Peer-to-Peer Events
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Why Consider Peer-to-Peer Events?

+ 39% — Of Americans who say they’ve donated to charity
based on a request from a friend or family member.

+ 33% — Percentage of nonprofits worldwide who are using a
peer-to-peer fundraising platform.

+ $391 — Average amount raised online for participants who
set up personal fundraising pages in 2020.

$91 — The average gift made through participant fundraising
pages for peer-to-peer fundraising events in 2020.
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Tools to Grow Your Peer-to-Peer Event

+ Increase awareness and

support for your mission
+ Facebook Fundraisers
+ Eliminate registration barriers

+ Individual and team

fundraising
+ Store

+ Badges and leaderboards
encourage donors to raise

more

b

HUNGERHIKES

Helg fill the hearts and plates of our neighbors in nesd! Every item listed is essential for :

helping one, four, or mone families enjoy a homecooked Thanksgiving o Christrmas.
il togather, Add a5 many essential pantry items Diow 10 your can 4% you wish,
Chick on the image and select the desined quantity, When you'rs all doné with your
selections, hiad ower to your shopping can 1o chackout. With your help. we can help
criati holiday chotr and lessen the burdens on families already experiencing hunger,

Share Entire Holiday Meals
Full Gart of Groceries - Helping a Eight (5) Familes With a Thanksgiving ... Ful Gart of Grocenios - Melping a Eight (5) Fanilles With a Christmas Meal
! S50 24
.!\..
Packaged Holiday Foods
% Bag o1 Cofoo or Hot Chocolate Cate of Cranberry Sauce
$20ea . 20 ea
' %
10 Baxes of Stuffing er Cormbresd 20 Graham Cracker Plo Crust
$10ea
2 Turkeys. 10 Containars of Saisd
I i $30 00, 20
Cab T Canned Vegatadies Case of Pie FEing
Eii $20 ea. =y
10 Jars of Geavy 2 Gamoen of Mik
$15¢ea -
5 Bagn of Petasoos 10 Cartons of Eggs.
i-‘ 50 0a. $50ea
Disclaimer
PATSBS, GG Rodd Ror CRIUIDUTON S0M SAE0NG Hanst Food B at o ghioe
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Grow Your Peer-to-Peer Event

+ Text giving \§

Join a Team

ol Compke bed

+ Support your supporters by giving

Q,  Find a Team or Team Captain

them ideas and best practices

B2 2 weams $2 951 10
) ) o $2 50000 Fundraising Achlewed
+ Recurring donations Team T-Rex Jokn e
+
+ Matching gift options Ve . -
o+
+ Participant invite system 2% /.

It's time to start fundraising!

Personalize your page and share [ with friends=It
I8

You're registered for Costume
Party Fun Run!
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Peer-to-Peer Event Ideas

+ Socially distanced, virtual, or

hybrid walks or races or

activity challenges

Personal fundraising pages for
participants or board members
with DIY fundraising — tie in

fundraising incentives!

Scavenger hunts, bowl-a-
thons, or virtual trivia nights

and special events

X

+ National or community giving days like
Giving Tuesday, holiday or end-of-year

campaigns, and corporate engagement

Online storefront, sponsorships,
and year-round donation

campaigns

Get creative! What makes your

nonprofit unique?

Donation Forms @ Event Registration ® Text Fundraising ® Peer-to-Peer ® Auctions

Q)

v




Text Fundraising Campaigns

S
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Why Consider Text Fundraising

+ 10% of donors prefer to give by text

+ Text messages have an open rate of as high as 98% (higher

than direct mail or email appeals)

+ 90% of text messages are read within three minutes of receipt

+ Qgiv clients saw a 16.3% increase in dollars raised through text
campaigns from 2019 to 2020

+ The average text donation amount on the Qgiv platform was
$81.11

+ Responsive form design doubles giving on mobile devices
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Text Fundraising in Action

+ Card number

TEXT HEIDl e 4111111111111111

e (CVV
e Can be any three numbers

T[] e Expiration date

e Can be any date as long as it’s

O not too close to today’s date
50 1 55 + You will get reminder messages
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Mobile and Text Engagement

+ Text Fundraising

* Fully customizable messages

* Schedule reminders for donors to complete their gift g o =
+ Outbound Messages + === g‘
[ J ur g9E.
Subscription lists oo
. e Ting
e Upload your own lists — N
Thanks again ke pledging your M oy
suppoit. This s a friendly reminder $
R e complete your donation at
+ FundHub Live o

* Screencast — great for specific calls to ' :
. 0 . . » Miuhiply wour impact. Make it monthyl
action at live in-person or virtual events —3

* Live messages and sponsor recognition
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Text Fundraising Campaign ldeas

+ Virtual galas, luncheons, or + Use outbound messages to
networking events with a live E/) send updates about your
stream current and any future events

+ Use live page to display names + Set up multiple keywords for
and messages from your donors X different fundraisers such as
during your event volunteers, mentors, etc.

+ In person socially distanced, + Festivals or sponsor a student
virtual, or hybrid events like @ days

walks, races, or bowling events
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Auction Events
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Why Consider Auctions

+ Creative themes

+ Versatile and adaptable to fit within

existing events
+ Increase mission awareness

+ Reach supporters that may not have
otherwise know about your

organization

Donation Forms @ Event Registration ® Text Fundraising ® Peer-to-Peer ® Auctions



Amplify Your Auction

+ App-based bidding and
web-based bidding
+ One event site:

* Registration, check-in, bidding,

and checkout

* No-cost virtual registration option

+ Matching gift options
+ Fund-a-need

+ Promote sponsorship opportunities

iiiiiiii
el T-bhcitsbe. LT TonE LR
......

....... Aets Coalition fuction 2022 1= )

Welcome to Totally ‘80
o $135,050.00
o 8 N P o e W Dt (g
e it m—— $150,000.00
e 90%
Uagty b e forvs ity Bar sty A Y oy g e
et pegwded by o Wederr

FUND-A-NEED ITEMS FUND-A-NEED ITEMS FUND-A-NEED ITEMS
New Tents at Market Sponsor a FreshBox Food Access Tickets
Price: $100 Price: $30 Price: $25
Goal: 3 Goal: 100 Goal: 15
IND-A-NEED ITEMS
Fund live local music at Seeds for YGP
market!
Price: $5
Price: $60 Goal: $500

Goal: 56
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Digital Tools to Support Auction Management

Auction Items

9:57 AM

(L1} verizon °
m m Welcome

Ui

Filter Reset

‘ Search by name or tag ‘

Sort By

+ Event & bidder management

n*

Item Number, low to hig ~

AUCTION ITEMS AUCTION ITEMS AUCTION ITEMS
Categories

+ Item import and item previews

A Book, Burgers VIP Experience with Union Pier I
O Auction Items 72 A Do e VA At Talan Mnsrine Vi

+ Mobile Virtual Terminal for easy event =

ftems - Auction llems

management for staff

Luxury Cruise for 2
+ Schedule push notifications e _
$100 $1,300 $1.500
Bid Placed Bidding Increment $100

Bidding ends in 15 days 20 hours 15 minutes 29 second

A 7-day. 6-might cruise for two to several ports in South £

A O J
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Auction Engagement ldeas

+ Use streaming video to + Highlight big-ticket items or
provide entertainment during ﬂ unique packages on your social
your event media platforms

= + Share stories and photos that + Highlight your mission and
E‘D show participants who their
money will help

+ Participants can look over your + Include some fund-a-need
auction items in advance of ‘ items in your event so non-

your event bidders can support you, too

logistical information with

FAQs on custom pages!
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What’'s Next?

‘
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Giving Essentials
$25M0 OR $60/°™

+ + + + + o+

Integrations & Reporting

Offline Donations & Registrations
Fundraising Hub Aggregated Thermometers
Donation Forms

Event Registration & Management

World-Class Customer Experience

PROCESSING FEE:

. 3.95% (Qgiv + Merchant)
- $0.30 per transaction
« Add 1% for American Express

ECHECK FEE:

« 1.95% (Qgiv + Merchant)
- $0.50 per transaction

Donation Forms | Event Registration
Text Fundraising | Peer-to-Peer | Auctions

Text Fundraising
$129M0 QR $297/QTR

© Peer-to-Peer
$229/M0 OR $597/QTR

@ Auctions
$229/MO0 OR $597/QTR

Y PROCESSING FEE:
- 3.95% (Qgiv + Merchant)
- $0.30 per transaction
« Add 1% for American Express

Y ECHECK FEE:
+ 1.95% (Qgiv + Merchant)
- $0.50 per transaction

v PROCESSING FEE:
- 4.95% (Qgiv + Merchant)
« $0.30 per transaction
« Add 1% for American Express

4 ECHECEK FEE:
+ 2.95% (Qgiv + Merchant)
- $0.50 per transaction

Y PROCESSING FEE:
- 3.95% (Qgiv + Merchant)
« $0.30 per transaction
« Add 1% for American Express

v.ECHEEK FEE:
« 1.95% (Qgiv + Merchant)
- $0.50 per transaction

Just starting out?
Get your feet wet with
online fundraising!

Starter

(Best for organizations processing less
than $50,000 annually)

$O/MO

+ Donation Forms
+ Event Registration & Management

+ World-Class Customer Experience

Y PROCESSING FEE:
« 3.95% (Qgiv + Merchant)
- $0.30 per transaction
« Add 1% for American Express

v ECHECK FEE:
+ 1.95% (Qgiv + Merchant)
- $0.50 per transaction



P

4
. Integrate with your CRM, email marketing tools, matching gifts services, and others to make more
Integrations \

data-driven decisions and reduce time spent on manual data entry.

CRM Integrations

- - *
Matching Gifts
*Available for donation forms, peer-to-peer, and auctions
" CHURCH
salesforce ‘ (o) chm @;—) COMMUNITY Impafect
. bloomerang ClearView ®

BUILDER (& FellowshipOne

CyberGrants k".f © ssB

&1 HEP

dbKindful  eTapestry® Phachvaer & AN

Raiser’s Edge nxT*

MATCHPRO
BY DOVBLE THE DONATION

Email Service Integrations

Accounting and Other

v :
© St compaign  €IMMA @ mailchimp 2 KLAVIYO
Monitor

3
Biiickbooks  ZAP1ES



Some of the clients we help...

Greater Pittsburgh

" community

a@ww
center OF NORTHWEST INDIANA ~ FHHMEHS MARKET

| <
Q cyltivate CROg  oncommey o

SECOND abundance ,éigy’
HARVEST 1
FOOD; 4@ S ¥ ’f\qSTg\‘O Foodlink
BANK ’ “ )‘L' SERVING THE HUNGRY NOURISHING LIVES
of northwest nc ANNIVERSARY . . \f’L A C E R

\"/ FO<SD BANK

| - ‘ Nourishing Communities COMMON

® e CARE AND SHARE" PANTRY

FOOD BANK FOR SOUTHERN COLORADO

FEED!ENG

PALM BEACH COUNT

%) piears

EAT AWESOME THINGS

(%),
@
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Greater Pittsburgh

~g community
\ food bank

“Qgiv has surpassed my expectations. The customer service is
above and beyond. With my previous vendor, | never got to talk
to a real human... | only really talked to an automated ticketing
system. With Qgiv, the customer service is amazing, whether it’s

an email or someone jumping in and helping walk us through this
new process of ours.”

Megan Bailey, Director of Individual Giving, Greater Pittsburgh
Community Food Bank
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Clients, Culture, and Community

We love being a part of the nonprofit community! Check out how we give back and
are recognized as a partner and leader in the nonprofit space

A/
BIG 91: Y ;1[ S ‘ Software Software T Capterra
JNNOVATIQN Vo </ GlVlng Advice Advice '
I t tute™ F R E FRONT CUSTOMER
20 21 2021 STEVIE I nS 1 u e RUNNERS SUPPORT
WINNER Shared intelligence. ERTIFIED FUND G EXECUTIVE
(USFT%I;‘I SEQLSEESR%IICE m For the greater good.

Approved Provider for
Continuing Education

Momentum High Best Best Best Mot
Leader Leader Leader Performer Support Results Results Implenintatie LU‘s'erﬁ:
~ Mid-Market bl
202 o O CF CF O©F OF <

2021

No long-term contracts or start-up fees ® Unlimited forms, events, users, training, and support @iv



Committed to
Your Continued Success

We’re here to help when you need us

Whether by phone, email, or live chat, the Qgiv Customer
Experience team is always ready to answer your questions, train
staff and volunteers, or offer advice (fundraising advice, not life
advice... but we’re willing to try!). Our promise is that you’ll always
receive a prompt, knowledgeable, friendly response.

You'’ll also have free access to our searchable knowledgebase
and library of fundraising best-practice resources!

@iv ’ WWW.QGIV.COM

A\

Live-answer phone calls

(no annoying menus)

=5

Unlimited support
Monday - Friday: 9am - 7pm ET

(A
P S

Live email and chat
support

Unlimited training for
staff and volunteers

Free webinars, eBooks,
and newsletters

g8

Searchable help desk




Q&A — How can we help?

Heidi Morris Jennifer Mansfield
Customer Success Manager VP, Customer Experience
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+ Are you a Qgiv
customer? Email

support@qgiv.com

+ Have questions
about best

practices? Check out

ggiv.com/blog!

+ Want to talk to us
about using Qgiv?
Email

contactus@qgiv.com
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Example Links

Donation Page Campaign Examples

https://secure.qgiv.com/for/mealma - Second Harvest Food Bank of Northwest NC
https://www.cultivateabundance.org/donate - Cultivate Abundance
https://careandshare.org/give/donate/ - Care and Share Food Bank
https://secure.qgiv.com/for/sc-j - Eats Park City

+ + + +

Event Registration Examples

+ https://secure.qgiv.com/for/ts2r/event/826658/ - Food Bank of Northwest Indiana

+ https://secure.qgiv.com/for/pbebt/event/844786/ - Palm Beach County Food Bank

+ https://secure.qgiv.com/for/fboni/event/839095/3259916 - Food Bank of Northwest Indiana
+ https://secure.ggiv.com/for/ffn - The Sharing Center
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https://secure.qgiv.com/for/pbebt/event/844786/
https://secure.qgiv.com/for/fboni/event/839095/3259916

Example Links

Peer-to-Peer Examples

https://secure.qggiv.com/event/ebow?2 - Second Harvest Food Bank of Northwest NC
https://secure.qggiv.com/event/chefsfeast23 - Lowcountry Food Bank
https://secure.qggiv.com/event/donatefood/ - Placer Food Bank
https://secure.qgiv.com/event/fundraisers22 - Northern lllinois Food Bank
https://secure.qggiv.com/event/Icfbdrive/ - Fighting Hunger in the low country
https://secure.ggiv.com/event/sdnr - Greater Pittsburgh Community Food Bank

+ 4+ + + + +

Text Fundraising Examples

+ https://secure.ggiv.com/for/heidinewform - Interactive Activity

+ https://secure.ggiv.com/for/nouliv202 - Foodlink NY

+ https://secure.ggiv.com/event/969908/display/581100/ - Placer Food Bank
+ https://secure.ggiv.com/for/heidinewform/ - Interactive activity form
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https://secure.qgiv.com/event/ebow2
https://secure.qgiv.com/for/heidinewform
https://secure.qgiv.com/for/heidinewform/

Example Links

Auction Examples

+ https://secure.qgiv.com/event/okrafest/ - Galveston’s Own Farmers Market
+ https://secure.qgiv.com/event/iaynturns10 - Common Pantry
+ https://secure.qgiv.com/event/soiree2021 - Food Bank of Northwest Indiana

Peer-to-Peer Stats
+ https://www.peertopeerforum.com/fundraising-guides/peer-to-peer-fundraising-data/
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